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Palmer, AK 99645 

Dear Ms. Bushatz: 
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June 6, 2017 

SUBJECT: YOUR FREEDOM OF INFORMATION ACT (FOIA) REQUEST 

This is in response to your Freedom of Information Act 
(FOIA) request. You seek statistics pertaining to the 
number of Post-GI Bill transfers since 2009, as outlined in 
your request. Your request was received in this office 
(PERS-OOJ) on June 5, 2017, and has been assigned 
correspondence number CNPC20170424 by this command. 

As of June 6, 2017, a total of 93,384 regular Navy 
members have submitted requests to transfer their benefits. 
Of those, 79,096 were approved, and 14,288 were rejected. 
As of June 6, 2017, for Navy Reserve members, a total of 
21,372 submitted requests to transfer their benefits. Of 
those, 16,506 were approved, and 4,866 were rejected. 

This command does not maintain additional sought 
statistical information as outlined in your request. There 
is a possibility that the Defense Manpower Data Center 
(DMDC) may maintain additional statistical, information. As 
such, enclosed is DMDC information should you wish to 
contact them. 

If you believe an adequate search of this command's 
records was not conducted, you have the right to appeal 
this "No Records" determination, in writing, to the Office 
of the Judge Advocate General, OJAG Code 14, 1322 Patterson 
Avenue SE Suite 3000, Washington Navy Yard, DC 20374-5066. 

Should you believe the submission of an appeal 
necessary, it must be received in that office within 90 
calendar days from the date of this letter in order to be 
considered. Please attach a copy of this letter and the 
original request. Include a statement regarding why you 
believe this command may possess records responsive to your 
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request. Please mark both the envelope and your appeal 
letter "FOIA/PA APPEAL." 

No assessable FOIA fees were associated with the 
processing of your request. I am the official responsible 
for this "No Records" response regarding records maintained 
by this command. Should you wish to discuss this matter, 
you may contact the undersigned at (901) 874-3165. You may 
also contact the DON FOIA Public Liaison, Christopher 
Julka, at Christopher.a.julka®navy.mil or at (703) 697-
0037. 

FOIA/PA Officer 
By direction 
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• Home 
• Identity Management 

Identity Management 

Find out how to obtain or renew ID cards, view your personnel information, or learn how the 
DoD assures personnel security. 

o ID Cards & Access 
o Personnel Data 
o Personnel Security & Assurance 

• DoD Data/Reports 

DoD Data/Reports 

Information sharing is one ofDMDC's most important functions. From these links, submit ad 
hoc or original data requests, view and print DoD statistics and reports, and locate surveys on a 
wide range of personnel issues. 

o Data Requests 
o Statistics & Reports 
o Surveys 

• Entitlements & Benefits 

Entitlements & Benefits 

Beneficiaries (uniformed service members and their families) may review personal, health care, 
and personnel information, learn about supplemental subsistence allowances, and find out if 
they are eligible for combat~related disabilities compensation. 

https://dmdc.osd.millappj/dwp/contact_ us.jsp 6/6/2017 
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o Entitlements 
o Benefits 

• Military Careers 

Military Careers 

Service members may find out how to translate military experience into new careers or 
educational opportunities. Students may explore potential careers in the military. 

o Service Members 
o Students 

• Status Finder 

Status Finder 

Perform a DoD people search, determine military status, verify job skills, obtain status of non­
combatant evacuees, view joint manpower and personnel information, and more. 

o Status Finder 
• FAOs 

FAQs 

Find answers to questions regarding web content and services provided in this DMDC web 
portal. 

o FAOs 
o Glossary 

• AboutDMDC 

AboutDMDC 

Learn about DMDC's mission, history, clientele, business lines, and more. Access, read, and 
print DMDC documents. Read news worthy announcements and view job postings for DMDC 
employment. 

o DMDC Overview 
o Documents 
o DMDCNews 
o Job Postings 

Contact Us 
If you have technical or content questions about the DMDC site, please visit our FAQs link. If your 
question is not answered sufficiently, please contact us via email or by phone at the following: 

https:// dmdc.osd.millappj/ dwp/ contact_ us.j sp 6/6/2017 
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For VA eBenefits 

Please follow the link to enter the website: https://www.ebenefits.va.gov/ebenefits/contact-us. 

For SCRA - Servicemembers Civil Relief Act 

Please follow the link to enter the website: https://scra.dmdc.osd.mil For questions related to DEERS 
data, the information on SCRA certificates, a service member's status, or military service contacts, 
please call the DMDC DEERS Support Office (DSO) at 1-800-538-9552. 

For Appointment Scheduler 

Please follow the link to enter the website: https:/ /rapids-aooointments.dmdc.osd.mil or contact the 
Appointment Scheduler mail box: dodhra.mc-alex.dmdc.mbx.customer-ops@mail.mil. 

For Technical Support 

Call the DMDC Support Center (DSC): (800) 477-8227- available 24/7 

After you dial, follow the voice prompts to select teclmical support. 

For Other Support on any DMDC program, application, or 
website 

Call the DMDC/DEERS Support Office (DSO): (800) 538-9552 

Hours of Operation: 5:00am-5:00pm Pacific Time (8:00A.M.- 8:00P.M. Eastern Time), 
Monday- Friday. We are closed on all federal holidays. 

DMDC Information 

Fax: (831) 655-8317 

Address: 

https://dmdc.osd.mil/appj/dwp/contact_us.jsp 6/6/2017 
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DMDC Support Office 

400 Gigling Rd 

Seaside, CA 93955-6771 

Page 4 of4 

**DISCLAIMER: Do NOT send any documents via email as this is unsecured. In addition, it is 
a violation of DoD and DMDC policy (per OMB M-06-16 and NIST SP 800-53) and DODI 
8500.2. Emails containing sensitive information will be deleted. 

Contact DMDC II Accessibilitv/Section 508IIUSA.gov II No Fear Act Notice II Privacy & Securitv 
Notice II Securitv Statement II Securitv Statement II Site Map aa 
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